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From the President

[ am delighted to present this Annual Report to you on behalf of
your Board of Directors. We believe it clearly demonstrates our
commitment both to our mission and to forging a vibrant,
resourceful organization that will serve needy animals and the
public for many years to come.

The numbers on the following pages show that last year was a very
successful year: we cared for a great many abused, abandoned and
neglected animals; we stretched our programs to meet the needs of
people and pets throughout central New Hampshire; we managed
our financial resources responsibly; and we worked hard to ready
our organization for the important job of raising funds to build our
new home.

This could not have been done without the devotion and
commitment of our staff and volunteers, and, of course, the
continuing support of you Z our members, our donors, our friends.

On behalf of the animals, please accept our deepest appreciation
for all you have done and continue to do. While our confidence has
been bolstered by our achievements of the past year, we press on
in earnest to better serve the many animals still in need.

Denis . Maloney
President, Board of Directors

Local Veterinarian Support

Our partnerships with local veterinarians provide crucial, often life-saving
benefits to hundreds of animals each year. By providing discounted fees for
treatments and medications to assistance with pre-adoption sterilizations and
vaccinations, the local veterinarians stand with us in helping return abused,
abandoned and neglected pets to health and new homes. We are so grateful
for their continued support. Thank you!
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Financial Summary (fiscal year Oct 12009z Sept 30 2019

INCOME EXPENSES

Fundraising - 43% Programs & services ¢ 71%
Program services/fees ¢ 18% Management & general ¢ 17%
United Way designations ¢ 15% Fundraising ¢ 13%

Bequest gifts ¢ 11%
Grants ¢ 6%
Investment ¢ 6%

Misc ¢ 1%

Our shelter serves the communities of Concord, Allenstown, Andover, Boscawen, Bow, Bradfordig@aury,
ChichesterContoocook, Danbury, Dunbarton, Epsom, Frank@ilmanton, Henniker, Hill, Hooksett, Hopkinton,
Loudon, Newbury, New London, Northfield, Pembroke, Penacook, Pittsfield, $gliSutton, Warner, Webster, &
Wilmot.

_ _ Programs and Services
Animal Intake & Adoptions

Education/Outreach
In our 2010 fiscal year, the shelter It is our belief that education is the key to preventing cruelty to animals and will be the solution
took in 328 dogs, 1,076 cats, and to the problem of animal overpopulation. The shelter regularly participates in community events

at which we distribute educational materials.
53 small animals ¢ a total 1,457

lost, abandoned, and abused Pet Therapy _ ) o
Our Pet Therapy Program travels to hospitals, nursing homes and other care facilities that are
pets. dzy 6t S (2 K2dza$S LISia 2y airiasSo ¢ KAA LINR3I

been certified to participate in pet therapy programs.
There were many happy tails in
| Foster Homes
2010! We saw 143 dogs adopted Volunteers provide safe, temporary loving homes to new mother cats and their kittens, orphaned
into new homes as well as many kittens, and occasionally puppies too young for adoption. Foster homes provide socialization and
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more reunited with their owners y y y P y y
after spending a short time with Rabies Clinic
us as a stray. We also found In the spring, we host.a low-cost rabu'es.and microchip clinic for the public. Concord residents
may also obtain dog licenses at the clinic.
homes for 712 cats and 42 small
Sadie Program
The relationship between neglect and abuse of children and the neglect and abuse of animals has
been thoroughly documented. The Sadie Program pairs children at risk with dogs that need basic
social skills in order to increase their chances of adoption. The experience gives the young people
a sense of pride and accomplishment that they need during this period in their lives.

animals.

Reading Tails

Children who need a little extra help with reading skills are given the opportunity to share a book
with a registered pet therapy dog and their owner. Reading to a dog in a non-judgmental
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Pet Food Pantry
We offer a pet food pantry for pet owners who need temporary assistance with providing food
for their pets.

Alice J. Reen Emergency Fund

Through a grant from the Alice J. Reen Charitable Trust, the shelter administers a stipend
program to assist low-income pet owners in need of veterinary care for their severely ill or
injured pets.



Many Thanks to our Supporters

Due to space limitations we can only recognize a small number of our
many wonderful supporters. The following donors* have been especially

generous this past fiscal year:

Able Plumbing, Co.

Mrs. Susan N. Anderson
Anonymous

Ms. Danielle Arnold

Aubuchon Hardware, S. Main St.
Carter and Kathy Barger

Cilley Veterinary Clinic

Ms. Claudia Bazinet

Dr. and Mrs. Albert R. Binder
Mr. Herb C. Burnham

The Canine Fence Co.

Capitol Craftsman Romance Jewelers
CAVES

CGl Employee Benefits Group
Ms. Karen Chadwick

Mr. Mark Chaffee

Steve and Noreen Christensen
Mrs. Terry Church

Mr. Albert Clark

Ms. Carla Cochran

Ms. Mary E. Cogswell

Concord Orthopaedics, P.A
Ruth and Steve Coneys
Courtyard Marriott Employees
Mrs. Patricia Darcy

Mr. David Degtiarov
Distinctive Signs

Mr. and Mrs. George Downing
Elektrisola, Inc.

Mr. Andrew Featherman

Mr. Matt Fisher

Fisherville Animal Hospital

Mr. Paul R. Gagne

General Electric Co. Employees
Grappone Management Co.
Mr. Herbert Hall

Ms. Constance Heath

Infinite Health Family Chiropractic

Ms. Suzy Iverson

Dr. Robert M. Johnson

Ms. Cora Kennard

Laconia Savings Bank

The Lavoie Foundation

Maxfield Real Estate

Dr. Susan McGurk

Dr. Gregory J. Melkonian, DVM, MD

Mr. Brian Morin

Ms. Catherine Mullen

Mrs. Carol W. Murphy

The NOAH Foundation

Northeast Delta Dental

MNB ® WAzZRAGK | ®@ h
Mr. Bob Oziomek
tlrdaQa tSI1]
Petco Foundation

PetSmart Charities

Lyman Pope, Jr. Foundation
Pure Indulgence Day Spa

Ms. Jennifer Raimer

Alice J. Reen Charitable Trust
Rotary Club of Concord

The Rowley Agency, Inc.
Russell Animal Hospital

Mrs. Jennifer Sampson
{IryRe&Qa t Si
Say it in Stitches

Special Events

Ms. Frisky M. Stal

Mr. Guy A. Swenson, Jr.

Mr. Francis Torino

Mrs. Marjorie Tuttle

Mr. and Mrs. Michael Viscera
Wadleighs Falls Veterinary Clinic
Wellpoint Associate Giving
Campaign

Ms. Sarah A. Witt

Ms. Karen Zimmerman
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We make every effort to spell names correctly.
Please let us knowaifi error has been made

*total gifts were $500+ during the fis

Thank you @oncord Litho and thieaw Offices of Gallagher
Callahan and Gartrell ér their generous donation of meeting spac

throughout the year.

Legacy Society

Your love of animals and compassion
for those in need can continue to
benefit the abused, the neglected, and
the homeless forever. Through various
planned giving instruments that can
create financial benefits now, you can
ensure the animals in need are helped
far into the future. Explore the benefits
of charitable giving with your estate
planning professional and give a lasting
gift of love and compassion

We acknowledge the support and
generosity of our donors who have
included the Concord-Merrimack
County SPCA in their estate plans.

Anonymous C 44

Ms. Susan Belliveau

Mrs. Jean Black

Ms. Earline Burk

Mr. Herb Burnham

Mrs. Kathleen A. Butcher

Mr. and Mrs. H. David Caldwell
Ms. Anne Caroll

Mrs. Lucille Carson Noel

Mrs. Ruth Coneys

Ms. Leah A. Gray

Mr. and Mrs. Charles Griswold
Mr. Bill Jasak

Ms. Abigail Lange

Mrs. Karen A. Lyford

Mr. Don Mason

Ms. Deborah J. Marcotte

Ms. Anne McNamara

Mrs. Elizabeth Murray

Mr. Richard Piroso

Mr. Jerry Raduazo, Jr.

Ms. Helen V. Wallace

Ms. Linda A. Woodward

Mr. and Mrs. James and Carol Zablocki



CONCORD~
MERRIMACK

County
SPCA

United /&
Way @

Proud to be
United Way Agency 924488

ConcordMerrimack County SPCA
130 Washington Street

Penacook NH 03303

Shelter desk: (603) 753-6751
Administrative offices: (603) 753-9801
info@concordspca.org

www.concordspca.org

BOARD OF DIRECTORS
Denis Maloney, President
Richard Bean, Vice-President
Ruth Coneys, Treasurer
Abigail Lange, Secretary
Chase Binder

Herb Burnham, CPA

Noreen Christensen

Sandra Downing

George Messenger, DVM
Jennifer Raimer

Harriet Resnicoff

James Zablocki

VETERINARY ADVISORY COUNCIL
DavidH. Berliner, DVM Cilley Veterinary Clinic

George Messeng&yM, Dipl. ABVRAvian,

Fisherville Animal Hospital
Wendy MunroeCAVES

James L. Paine, DVRussell Animal Hospital P£
Brad Taylor, DVMRiverside Veterinary Hospital

Job descriptions at the shelter vary greatly, but from our Animal Care
Specialists, to our Administrative staff, one thing is a constarthe
unwavering passion to help lost, abandoned, and abusadmals.
Heather Faria, Executive Director

Cathy Emerson, Director of Operations

Jennifer Verville, Animal Care Supervisor

Shannon Camara, Manager of Communications and Humane Education
Ryan Aquilina, Manager of Development and Community Relations
Emily Killinger, Administrative Assistant

Christine Demers, Adoption Counselor

Francis Dube, Adoption Counselor

Jessica Helfenstein, Animal Care Technician

Andrea Viscera, Animal Care Technician

Nichole Beauvais, Animal Care Technician

Karrie May, Animal Care Technician

Courtney Palmer, Animal Care Technician

VOLUNTEERS

A total of 150amazing volunteers loggefl,187hours of service during our
fiscd year ending September 2018.S O2 dzf Ry QG {1 SSLJ i
and happy without them.

We would especially like to acknowledgé¢ dedication of the following:

Paula Birmingham 705 Bill Roy 199
Denise Damour 629 Susan Jehl 192
David Bousquet 312 Beth Nemchick 172

Tina Douglas 272

Nancy Boucher 139

We would also like foclude a special acknowledgemer&tll‘&f
our supporters who give so generously through United Way
designated donatioi$hank you!



